a dynamic &

PROACTIVE company

New Values - New Strategy - New Ideals

ProAction Networks is a relatively new company — a family business, founded in March 2008 by Angelique & Alexander Maggs. Alex is an expe-
rienced engineer, account manager, project manager and troubleshooter in a wide range of Data and Telecommunications systems. Angelique is
a qualified Account Manager, Book Keeper and Team Leader. The main objectives of ProAction Networks is as follows:

To Supply and Support the bhest in Professional Voice and Data solutions, incorporating local and wide area networking, back office and front-
of-house systems and to help devolop a strong web presence. We also provide short term casual consultancy on a variety of subjects.

To develop and encourage strong relationships with clients and build a community between the customer, staff and partners.

To he innovative, to be open and consider the mutual dependency between the organisations and individuals we work with.

ProAction Networks Overview & Web Presence

Personnel Background

The director of ProAction Networks - Alex
Maggs has applied himself as Project
Manager, Troubleshooter and Account
Managemer for a variety of organisations
through previous job roles. Entering into the
Information Technology (IT) industry in
1999, he has ensured each and every job is
done well and placed great emphisis in honest
and strong relationships. He has worked for
two large multinationals until 2002 when he
joined a smaller firm for six years as an
all-round manager and troublshooter in
Bedfordshire.

In early 2008, Alex formed ProAction
Networks - the umbrella company with a

number of seperate but overlapping interests.

ProAction Networks’ main aim is to supply
and support converged Data and Voice
solutions. Partnerships have been formed
with several key players including NEC,
Cisco, Microsoft and Westcon. To date we
have enjoyed successes in commissioning
several Cisco, NEC & Zeacom systems in the

Case Studies

March 2008 - Full Project Management
and Implimentation of the Telecommuni-
cations for a New York Auction House,
with applications integration and VoIP
convergence to 8 other worldwide
locations. On time and On budget.

May 2008 - Implimentation of the Voice
solution for the UK arm of a large
international investment company,
headquartered in Australia. With full
VoIP integration to existing infrastruc-
ture, training and ongoing support.

UK and United States for several interna-
tional companies. In many cases, integration
into existing worldwide infrastructure has
been achieved along with services such as
Project Management, Implementation, Train-
ing and Maintenance.

ProAction Networks has enjoyed successes in
supplying and commissioning Cisco and IBM
hardware into various small to medium enter-
prises (SME).

The Company’s personnel have a wide range
of experience and are all fully NEC and
Zeacom qualified in addition to being Cisco
Certified Network Associates and Microsoft
Certified Professionals.

WWW.NECPBX.CO.UK

Our NEC website was establiished early on to
act as a homing beacon to organisations in the
UK with a rich investment in NEC and
Zeacom products. The site has consistantly
evolved to provide news and resources to
those working with the 2000IPS or IVS
Systems and/or the Zeacom Communications
Centre - a powerful applications and Compu-
ter Telephony Integration (CTI) server.

Future developments include a full working
forum so users can share knowledge and ask
questions with other product users and quali-
fied professionals.

WWW.NECPBX.CO.UK

No.1 UK RESOURCE
For THE NEC 2000IPS
& ZEACOM SERVER

WWW.MKDATA.CO.UK

A tertiary ‘shop front’ in the form of a local
outlet for small business support, casual
consultancy and competative services to
private individuals. The aim of this web site is
to reach out to people and small businesses in
Buckinghamshire, and primarily the greater
Milton Keynes area.

WWW.CISCO-FORUMS.COM

A joint venture between ProAction Networks
and counterparts from the United States -
cisco-forums.com is a newly formed commu-
nity mainly centred around Cisco qualifica-
tions and training. There are also sections on
Microsoft accreditations.

The main aim of the site is to build a commu-
nity where like minded professionals can
share experiences, resources and information
regarding Cisco device management, infra-
structure, design and so on.

Dynamic Web Design
At ProAction Networks, we love what we do
and we love being creative - that’s why all our

web development is done in house.

We host our own websites, and services
in-house.
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